Committed to your associations
with six ways to pay.

B Mail - Mail payment and coupon to a pre-assigned post office box.
B BB&T Financial Center - Make a payment with a BB&T payment coupon at any of our financial centers
throughout 15 states. Payments are processed the next business day.

B Association Pay (ACH) - Have payments automatically deducted directly from a bank account at a U.S.
financial institution. BB&T Association Services handles the enrollment, cancel and changes! Homeowners
can enroll by mail or online at BBT.com/Payments. Payments are debited on the third of the month.”

B Online Bill Pay Service - Homeowners can send their payment from any U.S. financial institution using an
online bill pay provider.

B eCheck- Homeowners can go online at BBT.com/Payments and make a one-time electronic funds transfer
by ACH debit from a checking or savings account at any U.S. financial institution. Payments may take up to
four business days to process. No convenience fee is charged for payments made online by eCheck.

B Credit or Debit Card— Homeowners can go online at BBT.com/Payments to pay by Visa®, MasterCard®,
American Express® or Discover®. Payments are processed the next business day. A convenience fee of 2.95%
of the transaction amount is charged for payments made online by credit card. A flat $4.95 convenience fee is
charged per transaction for payments made online by debit card.

The maximum payment amount is $10,000 for a single credit/debit card payment transaction and $20,000 for a single eCheck payment transaction. Multiple separate online
payments can be submitied toward the same obligation; however, each separate payment transaction will incur a convenience fee if applicable.

BB&T Association Services is committed to providing convenient payment options for your
homeowners and financial services tailored to meet the needs of your community association.

Committed to your association

B Payment Processing

M Deposit Services

B BB&T Online” Banking

B Specialized Loans for Associations’™

B Association Credit Cards

B BB&T Insurance Services

B Client Support Team of More Than 65 Associates

Adam Shapiro - Banking Officer / Relationship Manager
954-242-8665 ABShapiro@bbandt.com

11N Association Services

*If the third falls on a weekend or holiday the payments are debited on the following business day. BBT.com

**All lnans subject Lo credil approval.
Insurarice products and services are offered through BB&T Insurance Services, Inc., a subsidiary of BB&T Insurance Holdings, fnc. Member FDIC. Only deposit products are FDIC insured.
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